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QUESTIONS OR COMMENTS? 

Your comments and suggestions are welcome. 
Contact: Katie Rees, Editor
314-645-6600, ext. 2274
Corporate Communications Department
2503 S. Hanley Road, St. Louis, MO 63144

This publication is for internal use only and may not be distributed externally.

The Rooster Crows is published 
quarterly by the Corporate  
Communications Department  
for the education and enjoyment  
of members within the KV  
Corporation family of companies. 
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Let’s face it; our 2nd and 3rd quarters have presented us all with ups and 

downs, twists and turns.  Despite the many challenges we have faced, I 

have no doubt that with the amazing commitment of our talented 

workforce, the positive aspects of our culture, some process 

improvements, and the drive of our invigorated management team, we 

will be successful.   Let’s make a commitment to move forward together.  

Let’s truly embrace open communication, honest communication, always.  

Let’s establish our true priorities and set objectives that make sense for 

our organization’s future and, most importantly, are achievable.  Let’s take 

individual responsibility for everything we do, knowing that each of us 

impacts all of our success.  I am positive that by working together we can 

make KV the best place to be. 

The possibilities are endless and I look forward to a time in the very near 

future where it will be common to hear...

Dear KV Team,

Dave

I am very excited to be serving as your interim CEO and would like to congratulate Mike Anderson, our newly appointed CEO 

and President of ETHEX Corporation, as well as Melissa Hughes, Vice President, Human Resources.  It will take a commitment 

from each and every one of us to take KV to new heights.  Let’s go for it!  

KV employees touting our outstanding communication amongst its divisions, • 
departments, and teams. 

The FDA congratulating us on our exceptional cGMP practices and operations. • 

Wall Street analysts thanking us for our earnings growth and transparency. • 

Our customers commending our reliability and service excellence. • 

Our suppliers and partners proclaiming us as the most professional associates they have. • 

Our community expressing pride in KV.• 
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Kircher Davis , 8 lbs. 8 oz. and 21”, 

born September 19, 2008, to Chris 

Bracksieck, District Manager,  

Ther-Rx, and his wife Caroline.  

Tarik, 9 lbs., born October 15, 2008, to 

Haris Sopovic, Validation Technician, 

QA, and his wife Nihada. 

 

Jennifer, 7 lbs. 7 oz., born October 1, 

2008, to Stacey Drilling, Research 

Chemist, AR&D, and her husband David.

 

Cooper, 6 lbs. 12 oz. and 181/2”, born 

September 7, 2008, to Ben Foxx, 

System Engineer, BT, and his wife 

Kim.

Sulyana Teshale, 7 lbs. 14 oz. and 211/2”, 

born October 14, 2008, to Magda 

Nur, QC Analyst, QC, and her  

husband Mebrat Meronen.  

Madalyn Elizabeth, 6 lbs. 13 oz. 

and 21” long, born September 23, 

2008, to Maureen and Mike Finder, 

Supervisor, Maintenance.

Hayden Thomas, 9 lbs. 5 oz., born 

October 28, 2008, to Mike Vance, 

Supervisor, QC, and his wife Alicia.

CORRECTION:  Olivia Rene, 8 lbs. 

3 oz., on July 16, 2008, to Heather 

Kruchowski, TrackWise Coordinator, 

QA, and her husband Scott.

Babies:

Weddings:

Engagements:
 

Gina Benton, Specialty Representative, Ther-Rx, became engaged to Kasey Salway at Edinburgh 

Castle in Scotland.  A spring/summer wedding is being planned.    

Kelli Miller, Specialty Representative, Ther-Rx, got engaged on July 5, 2008, to Brad Karl.   

A September 2009 wedding is planned. 

Sarah Schuyler, Specialty Representative, Ther-Rx got engaged to Lt. j. g. Justin Farber on  

October 10, 2008.  A May wedding in Omaha, Neb, is planned. 

Kim Joyce, Business Analyst, BT, was married October 15, 2008, to Tracy Hamann. 

 

Jayme Brinsfield, District Manager, Ther-Rx, was married August 21, 2008, to Chase Saldana.

Personal Recognition

New Hires
Have you met? ...

Serena Ayres

Robert L. Blunt

Lawrence Brown

Carole L. Broyles

Angelique Burzynski

Michael R. Coy

Robert M. Dake

Erica Dudenhoeffer

Christina Ervin 

Christopher Feaster

Laurie A. Fendler

Jeron Forshee

Kay L. Forshee

Christine Garforth

Lillian M. Goforth

Cassandra Hebenstreit

Gregory S. Henry

Charles Kalimb

Raymond O. Karl 

Stephen Kluck

Rebecca Krauss 

Diane Lawrence 

Brenda Lemoine 

Maria M. Ligan

Philip Lindley

Melissa L. Lofton 

Ning Long

Angela D. Lucas

Timothy MacFarlane

Ryan M. Maley

Stacey McArdle 

Vindhya Meda

Vicki L. Mercer 

Matthew J. Miller 

Rita C. Montgomery 

Habib M. Nasirullah 

Margot A. Nefzger

John Ouradnik

Lindsey M. Owens

Tran Phung

Philip K. Quartey

Rose-Marie Robinson

Jerry Roos

April Y. Savage 

William Schaefer 

Barbara I. Singer

Patsy Spurgeon 

Donna Stokes-May

Mark Voudrie

Caprina Wakefield 

Timyata Williams

Stephen T. Wilson 

John C. Yates

Wen Yu



6 | Employees ROOSTER CROWS, 3RD QUARTER, FY 09, VOLUME 30

Ken Hill
“[Ken] is one of the cornerstones of the Gran/Blend depart-
ment,” Mark Riegel said of Ken Hill, Operator, Granulation/
Blending, and Honor Roll winner for 2nd Quarter FY’09.  
Riegel, Supervisor, Granulation/Blending nominated Ken for 
this prestigious award.   

“Ken has an experience level unmatched in the department 
and is always willing to mentor the junior operators,” Riegel 
continued.  “He is a team player and unselfishly trains and 
assists new operators so they may also reach their daily 
attainment goals.”  

Ken takes on new projects and assignments regarding 
improvement processes for Glyceryl Behenate and 
Metroporol.  He also recently took on the Supervisor 
Designee role for the second shift and maintained the shift’s 
quality and productivity during this time.  Ken’s focus on 
quality shows in his daily assignments and the products he 
processes.  

Job well done, Ken!

Bob Betcher
Bob Betcher, District Manager, Ther-Rx, was awarded the 
Corporate Culture Honor Roll distinction for 2nd Quarter 
FY’09.  Bob was nominated by Mike Sullivan, Sr. VP, Sales, 
Ther-Rx.  

As one of the original Ther-Rx team members, Bob’s 
charged-to-win attitude has helped shape and mold Ther-Rx 
into what it is today.  “Over the past nine years, not only has 
Bob exemplified the KV culture, but he has helped evolve 
and create what that culture means to the company and its 
employees,” said Sullivan.  

“He is the consummate team player across all branches of 
the company,” Sullivan continued.  “The reason for all of his 
success can be attributed to the authenticity he brings to the 
company, the people and the job since the first day he 
started.”

Congratulations Bob on your success!

HONOR ROLL
CORPORATE CULTURE

At press time, the non-Operations Corporate Culture Honor Roll Winner had yet to be 
announced.  Look for this winner in the next edition of the Rooster Crows.
 
If you think one of your colleagues should be considered for the quarterly Corporate Culture Honor Roll award, submit 
an Honor Roll nomination form available on MyKV.
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Rapid Recognition Winners
Who have you seen embracing the KV 11 values? Next time your  

co-worker goes above and beyond, be sure to let him/her know you 

appreciate it with a Rapid Recognition Award. Log on to MyKV for a 

nomination form. 

Here are some of the recent Rapid Recognition winners:

Tom Toben 

Sherry Vachata 

Katrinka Perks

Donald Thomas

Matt McIntosh

Dave Gattermeir

Amy Reeves

Susan Degnan

Natalie Ross

James Chu

Paul Sanstedt

Mark Steinbrecher

Leonard Stelly

Stephanie Hackman

Edward Hunn

Jennifer Janowitz

Chris Lahar

Amy Cornell

David Burgos

Matt Kasonga

Terry Blessing

Shawn Hicks

Kala Roundtree

Joe Prinzivalli 

Cheryl Matthews

Karen Losh

Gene Cahill

Shara Ambrosecchia

Rebecca Braatz

Ted Lodholz

Clorey Toombs

Jasen Wallace

Ruby Gibbs

Denise Farrow

Gary Casey

Jaclyn Chergibayev

Robin McCarty

Melissa Falcone

Rich Greene

Amy Krizmanich
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1.  While Bill was at home, a person 

knocked on his door.  It was his mother-

in-law’s only daughter’s husband’s son.  

What relation was this person to Bill?

2.  What is the missing number in the 

series?

1, 9, ___, 81, 243

3.  Which of the proverbs below best 

matches the meaning of “All that 

glitters is not gold”?

a.  A penny saved is a penny earned.

b.  You can’t tell a book by its cover.

c.  A fool and his money are soon 
parted.

d.  Just because Boy George wears 

make-up doesn’t mean he can sing.

4.  Unscramble the letters to reveal this 

health term.

E E L L O C T O S H R

5.  If Britney is 10, Wolfgang Mozart is 

20, and Prince and Sting are both 5, but 

Elvis is 10, how much is Madonna by the 

same system?

6.  After paying for the Cabbage Patch 

Kid you bought on eBay, you have just 

$9.60 left in your pocket.  You have an 

equal number of quarters, dimes and 

nickels, but no other coins or paper bills.  

How many of each of the three coins do 

you have?

7.  Which of the following is least like 

the others?

a.  Lungs

b.  Ears

c.  Brain

d.  Legs

e.  Groin

8.  How many 9’s do you pass when you 

start at 1 and count to 100?

9.  One four-letter word will fit on all 

three lines below to make new words 

with the word preceding and the word 

following (example:  In Door Stop).  The 

same word must be used for all three 

lines.  What is the word?

BACK____SOME

FREE____MADE

FORE____BAG

10.  What tree contains all the vowels 

(A, E, I, O, U), though not in that order?

11.  The following is a common proverb 

in disguise.  Put it in its common form.

“A finely chosen pomegranate con-

sumed at every eastwardly arrival of 

sunlight prevents the healer of all bodily 

malfunctions from knocking at the 

entrance of your abode.”

12.  The spy was captured easily, and his 

message proved to be so simple that 

the lieutenant saw its importance 

immediately.  Here it is.  What does it 

say?

“ALBERT: TOM TRICKS ARETHA’S 

CUDDLY KITTY, ANSWER TODAY: DO 

ANOTHER WIGGLE NOW MARTHA’S 

ORANGUTAN NOT DANCING. ARE 

YOU?”

Test  your Brain
Take this quick test to peek inside the power of your brain.

Answers:

1: Bill’s Son 

2: 27 

3: B 

4: Cholesterol 

5: 15 (based on number of syllables 

in the name) 

6: 24 

7: Brain.  All others have hair. The 

ears and lungs have tiny hairs 

called cilia that serve a cleaning 

function. 

8: 20 

9: Hand

10: Sequoia 

11: An apple a day keeps the doctor 

away. 

12: Attack at dawn Monday.  The 

lieutenant lifted the first letter out 

of each word and strung the letters 

together.



ROOSTER CROWS, 3RD QUARTER, FY 09, VOLUME 30 Employees | 9

Dear Staffing
“How long does it take to get hired?  Who do I give my colleague’s resume to?  

Is KV still hiring for this position?” 

“Dear Staffing” is a new resource of information for you about the staffing efforts of KV Pharmaceutical.  The staffing team is 

here to answer those staffing questions you’ve been dying to know. 

E-mail your staffing questions to dearstaffing@kvph.com.   Be sure to look for this new column in upcoming editions of the 

Rooster Crows. 

Dear Staffing,
Where do you find the candidates that we hire?

Our staffing team comes to us with many years of pharmaceutical experience.  They use their industry 

knowledge to network and get referrals from both current employees and industry contacts.  Our recruiters 

are trained in seeking out passive candidates and cold calling.  Additionally, they use Internet 

advertisements, print advertisements, association websites, social networking sites, industry conferences 

and KV’s Career Center. In fact, they work hard to develop our employment brand to increase traffic to our 

Career Center and make KV known as an employer of choice in the St. Louis market. 

Back row: Kristen Stranckmeyer, Traci Shatzer, Juanita Best, Bill Weber, Kerry Anne Jones, Heather Hoss, Amy Cowell, Julie Courtois, Wendy Wildt, 

Michelle Phillips, Marc Hoover  Front row: Dana Piper, Nancy Donohoo, Sara Schwabe, Nicki Mathews, Carol Renfrow, Margot Nefzger, Sue Heimburg, 

Jeff Sachs
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Childhood Ambition?

Fondest Memory?

What’s on Your iPod?

My KV Value?

First Job?

To be a racehorse jockey

The birth of my first son

Everything!  Classical, Pop, Rock, R&B, Heavy Metal, Ska, Reggae, 
Christian, even a little (very little) country; but I play Jazz most.

Tastee Freeze ice cream slinger

Passion.  This is my favorite because I believe in living with passion.  
To me, it means being engaged in what you are doing, bringing the most 
you can in the best way possible to your work and/or activity and 
relishing every moment of it.

Nannette Musgrave, Director, Strategic Marketing, ETHEX

Employee Spotlight
New
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Employee Spotlight

Favorite Movie?

What’s on Your iPod?

Proudest Moment?

First Job?

My KV Value?

Forrest Gump

If I had one, my iPod would be filled with everything from Sinatra to 
Metallica. It would contain many songs by Elvis.

Graduating from Marine boot camp with Meritorious PFC. I was 
standing pretty tall that day and walking, with what my Mom called, my 
slidy glidy walk.

Innovation. I like change. I like trying new things. If one thing doesn’t 
work, I like to help coming up with something that does. Innovation 
along with Ownership and Passion direct my behavior at work. 

I was the Gofer, working for my Dad, at construction sites when I 
was a kid. I think I made 75 cents an hour. My first job out of 
school was working in a saw mill. I quit that job to go into the 
Marines. In Montana it was 10 below zero and in San Diego it was 70 
above. The recruiter didn’t have to work very hard.

Willie Stevens, Supervisor, Compression, Coating
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Perfect Day?

First Job?

Inspiration?

Favorite Movie?

My KV Value?

Childhood ambition?

  Relaxing on the beach in Jamaica

At 15, I had a job as a tutor at my old grade school’s after-school 
program.

My family

Die Hard 1, 2, 3 and 4

One Team/the KV Team because I enjoy the people I work with, and as a 
team you can accomplish more.

Own my own business

Anthony Brown, Packaging, Westport

Employee Spotlight
New
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Employee Spotlight

Childhood Ambition?

Fondest Memory?

Perfect Day?

First Job?

My KV Value?

Wildest Dream?

To be rich

At the beach with my family

Going fishing for the first time

Backstage Records

Excellence

Flying in an F-15 plane

Deborah Ammon, Packaging, Westport

CONTINUED...



Randy, Paula and Simon 
made an “appearance” at 
Metro 1 to wish a happy birth-
day to Mike Goodson, Labeling 
Associate, Regulatory Affairs. 

The party was complete with posters of Mike’s face on “Idol” 

bodies and the panel of judges with feedback .  “I have tons of 

tinsel still stuck in the wheels of my chair,” exclaimed Mike.  

Although it appeared that Mike was an American Idol fanatic, Mike 

is quite the opposite.  His co-workers set up the American Idol 

birthday party after he told them how much he disliked the show. 

American Idol Birthday

14 | Employees ROOSTER CROWS, 3RD QUARTER, FY 09, VOLUME 30

Anniversary Milestone

25-29 years 
Jim Kladney 28 Controlled Release

Cecil Brown 26 Pharmaceutical Div.

20-24 years
Harold Crocker Jr. 21 PDI

15-19 years
James Oldham 15 Controlled Release

Many KV employees are celebrating notable  

anniversary milestones with KV this year. So many are 

celebrating, the original list was incomplete;  how could 

we forget?!  As you can see from their years of dedication, 

these individuals have been great contributors to the 

growth and success of KV Pharmaceutical over the years.
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On September 19, 2008, Brooke Eiler, Manager, Product 

Management, ETHEX, was presented with the ETHEX Elite 

Achiever Award.  

 

Brooke was recognized with this award after Chris Keith, VP, 

Marketing and Dave Van Vliet, CEO, received e-mails from 

Jennifer Gudeman, PharmD., Director, Medical 

Communications, and Rob Graham, VP, Supply Chain, 

commending Brooke for her outstanding performance and 

high level of commitment to Corporate Culture.  

Jennifer Gudeman, stated, “On behalf of the entire Medical 

department, I wanted to let you know how appreciative we 

were to have Brooke Eiler take time out of her busy schedule 

to come over and update us on a number of ETHEX issues.  

Brooke recognized this need and pro-actively volunteered to 

update us, which was enormously helpful.” 

Rob Graham stated, “I want to thank Brooke for coming over 

to our department to recognize something positive that took 

place.  She is constantly an example of cheerfulness, can-do 

attitude, maturity of thought, 

and I could go on.  I 

consider myself very 

fortunate to work with 

many professional people 

here at KV, and Brooke is 

certainly at the top of 

that list.”

The Elite Achiever Award is 

a way to recognize ETHEX 

employees for outstanding 

performance.   The ETHEX 

executive staff reviews all referrals 

for award presentation.  If you would like to recognize an 

ETHEX employee, send an e-mail or detailed memo outlining 

the outstanding performance by the ETHEX employee to 

Chris Keith.    

CONGRATULATIONS, BROOKE!!!

by Margaret Atchison,  Manager, Marketing Services, ETHEX 

Brooke Eiler – ETHEX Elite Achiever!!!



16 | Employees ROOSTER CROWS, 3RD QUARTER, FY 09, VOLUME 30

When temperatures cool down, KV heats up!  The annual Chili Cook-Off took place Oct. 24 at the 

Hanley and Oct. 31 at Metro 1.  Everyone appeared to enjoy the camaraderie and the good food.   Several competing chili 

recipes were judged, accompanied by a variety of desserts and sides.   It was a grand feast for all.    And the winners are…

Annual         Cook-Off
by Bill Weber, Staffing Specialist, Staffing

Hanley:

1st Place Ron Divine, Mail Service 
 Coordinator, Logistics

2nd Place Amy Cowell, Staffing  
 Specialist, Staffing

3rd Place Marc Hoover, Staffing 
 Specialist, Staffing

Metro 1:

1st Place Dave Gattermeier, Medical    
 Writer, Clinical Affairs

2nd Place Becky Tackett, Associate 
 Clinical Studies Manager, 
 Clinical Affairs

3rd Place Jason Dwinell, Project 
 Coordinator, Project 
 Management
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Each morning when we arrived at the 

office, Maria and I would meet in the 

kitchen to make one of the first pots of 

coffee.  As those first drips of fresh 

coffee filled an empty pot, we would 

just chat about either what we did the 

previous evening or our upcoming plans 

for the next weekend.  I admired her for 

her friendliness, positive attitude, and 

her cheerful disposition so early in the 

morning.  To this day, as I start a pot of 

coffee and as the smell of fresh brewed 

coffee fills the kitchen, I think of and 

miss my early morning chats with Maria.

Nancy R. Suelflow

Supervisor, Internal Audit

Maria was always positive and full of 

laughter.  If you were having a bad day, 

she would throw something at you, and 

make you laugh.  She tried to teach us 

Spanish words, especially the days of 

the week, along with greetings. If you 

were Maria’s friend, she made you feel 

special.  She was true to her words.  

When I see a silly toy, I think of Maria 

and I can hear her laughter still.  She 

always told me to take care of myself 

and she was a great comfort to me 

when I lost my father.  Maria was a rare 

and special person.  Her smile and her 

voice were a great gift to all that were 

around her.

Carolyn Ledbetter, Customer Service 

Associate, PDI 

Maria was such a sweet person and 

someone that you just liked instantly.  

She always had a smile on her face, a 

quick wit, and a strong faith in her 

beliefs.   She never gave up hope and 

believed in miracles.  She will be missed 

by everyone who knew her.

Donna Berwin, Administrative 

Assistant

I think the thing about Maria was no 

matter how bad she was feeling, she 

always had a smile and never 

complained.

Mark Frye, Supervisor, Inventory/

Traffic

I was only given a few months with 

Maria, and in that very short amount of 

time she impacted my life in such an 

unbelievably positive way.  Her incred-

ible ability to maintain a positive 

attitude and unshakeable faith in her 

beliefs drew you in.  Maria was a strong 

woman who we learned a lot from.  She 

is missed by many.

Erika Schalamon, Marketing Services 

Associate, Ther-Rx

Maria touched everyone she met with 

her tremendous spirit.   Her courage, 

determination, optimism and grace in 

dealing with her illness was, and 

continues to be, an inspiration to us all.  

She will live forever in our hearts and 

minds.

Kelly Reed, Manager, Customer 

Service, PDI

In July 2005, Maria Rosas joined KV Pharmaceutical as part of the Inventory 

Control team.  Later, she moved to Marketing Services Associate with Ther-

Rx.  During her time at KV, Maria influenced and touched the lives of many.  

After two battles with cancer, Maria Rosas died September 24, 2008.  We 

appreciate the many contributions she made to KV as a company, and to the 

KV team as individuals.  Our deepest sympathies go to Maria’s family and 

many friends.

Remembering Maria



Upon learning its manufacturer was not going to supply folic acid 

any longer, the Folic Acid Project was set up to secure a new manufacturer 

that could prove to meet all KV requirements.  The new folic acid provider 

needed to ensure its product would behave the same way as the folic acid KV 

previously used for 34 vitamin products. The planning and execution of this 

cross-functional Folic Acid Team allowed KV to maintain business and mitigate 

risk while transitioning a new folic acid supplier. 

Initially, the scope of the project 

included 34 vitamin and soft gel 

products.  The folic acid had to be 

evaluated for its use and function in all 

the respective finished dosage forms.  

Five product families were selected to 

represent the matrix of all products 

identified.  This working Marketed 

Product Support (MPS) team 

addressed outstanding issues and 

drove successful manufacture of each 

of the representative stability lots.  In 

addition, the transition plan for each 

product family has been developed 

and executed.  

All work accomplished by this MPS 

team was performed under substantial 

time constraints without interruption 

to commercial manufacturing supply.  

This project is recognized as a massive 

success and a significant achievement! 

Approximately 1/6 of KV sales for 

FY08, and the loss of 34 products 

from the Ther-Rx and ETHEX portfolio 

were at risk if this project was not 

completed.  This added up to nearly 

$74 million, or 31% of Ther-Rx’s 

business, alone.

“Implementing the use of the Folic 

Acid API was beneficial towards the 

ETHEX prenatal product family,” said 

Jennifer Bullerdick, Assoc. Product 

Manager, ETHEX.”  This project was a 

clear demonstration of the One Team 

- KV Team!”

Without this project, evaluating 

technical data and information, and 

executing the protocol and matrix 

approach, KV would not have the data 

and supporting information to 

transition to the new folic acid supplier 

and could not manufacture the 

products containing folic acid.  

The participation and contribution of 

each team member allowed this 

project and the cross-functional team 

to succeed.  Due to the positive 

feedback and success of this initiative, 

this team will continue to address 

complex projects affecting commercial 

manufacturing supply.

Folic Acid Team Success! 

by Tye Spillum, Sr. Project Manager, Project Management

Project Completion Secures New Supplier, 

Avoids Risk

Pat Roddy – Director, Process Development & 
Improvement

Bob Brooke – VP, Quality Affairs

Ann Richter – Buyer, Raw Materials

Paul Eichholz – Sr. Manager, Quality Systems 

Jackie Meffen – Specialist, Document Control

Maurice Jordan – Supervisor, Vitamin 
Development

Tom Dahl – Associate Research 

Jon Switzer – Manager, Production Planning

Tye Spillum – Manager, Project Management

18 | Team ROOSTER CROWS, 3RD QUARTER, FY 09, VOLUME 30

Left to right:  Schenley Chen, Tom Dahl, Tye Spillum, Maurice Jordan, Pat Roddy, Bob Brooke, Jackie Meffen, Paul Eichholz, Mary 

Bander, Ann Richter.  Not pictured:  Jon Switzer
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As part of Ther-Rx’s Corporate Culture initiative for FY09, 

Greg Divis, President, Ther-Rx, hosted the first-ever Ther-Rx 

Family event of its kind:  a luncheon at the St. Louis Zoo.  

On Saturday, October 4th Ther-Rx employees and their 

families came to the zoo to enjoy a group luncheon in the 

River’s Edge Conference Center, followed by a fun-filled day 

at the zoo.  All attendees received Safari Passes which 

provided them with free access to the Children’s Zoo, 

Conservation Carousel, the train and animal shows.

“The Ther-Rx Family day at the Zoo was the perfect oppor-

tunity to show our appreciation for the hard work, dedica-

tion, and long hours of the Ther-Rx team,” Divis explained.  

“But even more, we wanted to show that same thanks to the 

families who support and share their family members with us 

every day.”

Ther-Rx at the
by Michelle Sondker, Administrative Coordinator, Ther-Rx
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The Safety Fair is an annual event 
where employees are invited to come 
together to reinforce KV’s commitment 
to a healthful and safe workplace, as 
well as raise awareness of environmen-
tal and security programs.  

1,033…The number of KV employees 
that attended the 3rd Annual 2008 
Environmental Health Safety & Security 
Fair -- that’s about 75% of our local 
work force!  

Those who attended enjoyed good 
food, games, and prizes.  The goody 
bag giveaway was a recycled reusable 
shopping bag containing the Fair 
T-shirt, carbon monoxide detectors, and 
replacement batteries for home smoke 
detectors.  Many other giveaways 
included: Blue Spruce saplings, iPods, 
weather radios, gift cards, bicycles, 
boom boxes, digital cameras and 
flashlights.

Congratulations to our grand prize 
winners!

Earl Draper, (Westport 2nd Shift) • 
– 50” plasma screen TV 
Kim Joyce (EC4 Business Analyst) • 
– Wii game system

The dunking booth was a hit, generat-
ing 6,552 meals for St. Louis area 
families in need!  We collected $434 in 
donations and 3,850 lbs of nonperish-
able food for the local food bank.  Many 
thanks to all who helped make this 
event possible!

by Jennifer Janowitz, Industrial Hygienist, and Amy Cornell, EH&S Coordinator, Engineering

3rd Annual Environmental Health Safety & Security Fair a Huge Success!
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3rd Annual Environmental Health Safety & Security Fair a Huge Success!
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By Rob O’Neill, Sr. Director, Financial Planing & Analysis

Five Minutes to Understanding 
Financial Metrics

Financial metrics are not an “end” 

answer.  The reason behind each metric  

- either comparing our performance 

against competitors, or against our own 

performance over time - needs to be 

explored and understood.  

The interdependent relationships 

among business activities and 

resulting financial performance helps 

us to quantify business improvement 

initiatives in the effort to provide more 

meaningful direction to the company. 

For example, simply communicating to 

our employees a desire to “improve 

cycle times and inventory levels by 5%” 

is less meaningful than the following 

statement:  “Your efforts to improve 

cycle times and inventory levels by 5% 

can lead to (1) a $30M increase in sales; 

(2) a $21M increase in Gross/Operating 

Profit; and (3) a cash flow from 

operations improvement of close to 

$26M (before tax) that can be 

reinvested in our business to promote 

stronger financial performance in 

future periods.” 

Production cycle times are directly 

related to inventory turns.  An 

improvement in cycle times should 

generate more salable product, which 

then leads to an initial increase in 

finished goods inventory levels, 

followed by an increase in sales volume 

and related cost of goods sold (COGS).  

The likely flow of this scenario looks like 

this: 

Category: Raw 

Material

WIP Finished 

Goods

Sales COGS Gross 

Profit

Gross 

Profit %

Operating 

Profit

Operating 

Profit %

Initial 

Impact:

None Decrease Increase Increase Increase Increase None Increase Increase

The inventory turns calculation is  Annualized COGS / Ending Inventory.  We will use 

FY’08 financials as an illustration of quantifying cycle time improvement.

FY’08 Actual Financial Performance:

Category $ (millions)

Sales 601,896

Cost of Goods Sold 186,555

Gross Profit 415,341

GP % 69.0%

Operating Profit 130,370

OP% 21.7%

Ending Inventory 94,980

Inventory Turns 1.96

Days in Inventory 186
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Category $ (millions) Difference

Sales 631,991 30,095

Cost of Goods Sold 195,883 9,328

Gross Profit 436,108 20,767

GP % 69.0%

Operating Profit 151,137 20,767

OP% 23.9%

Ending Inventory 94,980 -

Inventory Turns 2.06 0.10

Days in Inventory 177 (9)

All other business scenarios being constant, a 5% improvement (i.e. decrease) in production cycle time would eventually lead 

to 5% increase in sales volume. Had this occurred in FY’08, KV’s financial performance would have looked like this:

Category $ (millions) Difference

Sales 631,991 30,095

Cost of Goods Sold 195,883 9,328

Gross Profit 436,108 20,767

GP % 69.0%

Operating Profit 151,137 20,767

OP% 23.9%

Ending Inventory 90,231 (4,749)

Inventory Turns 2.17 0.21

Days in Inventory 168 (18)

If we combined the 5% cycle time improvement with an initiative to decrease overall inventory by 5%, FY’08 financial perfor-

mance would have been:

Sign up for one of the KV School for Profit sessions to learn more about 

financial management principles, including metrics, that will help guide 

you through a holistic approach to analyzing KV’s financial performance, 

and its place within the pharmaceutical industry.
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Of more than 5,000 entries from the United States and around the world, 
KV Pharmaceutical was recently recognized by the Association of Marketing 
& Communications Professionals with MarCom Award recognitions for the 
following entries:

Entry Category Award

2008 Annual Report Design/Annual Report Platinum

2008 Annual Report Annual Report/Corporation Platinum

www.clindesse.com Design/Web Site Interior Platinum

www.clindesse.com Design/Web Site Platinum

2008 Annual Report Design/Annual Report Interior Platinum

2008 Annual Report Writing/Annual Report Gold

2008 Annual Report Design/Annual Report Cover Gold

“Make Your Mark” 

Recruitment Ad

Marketing/Promotion 

Campaign/Corporate 

Branding

Honorable 

Mention

“Make Your Mark” 

Recruitment Ad

Direct Mail/Flyer Honorable 

Mention

The MarCom Awards is an international creative competition that 

recognizes outstanding achievement by marketing and 

communication professionals.

MarCom Awards
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It’s improved with each issue. I especially like that there 
are lots of articles about employees. 
Lynne Staebell, Travel & Expense Coordinator, Ther-Rx

As KV continues to grow…the Rooster continues to crow.
Bill Weber, Staffing Specialist, Staffing

I love the way the Rooster Crows has changed over the 
years to also include more personal information about 
individuals who are part of our every day team; such as the 
adoption stories, people getting married, and also unfortu-
nately at times, even hardships a team member may be 
experiencing. Keep up the good work!
Donna Creamer, Inspector/Auditor, QA

The Rooster has much more employee information and 
recognition.  It’s come a long way and each edition gets 
better.
Kathy McCarthy, Coordinator, Finance

The KV news magazine has changed from a point of view, to 
a celebration of how our Company has grown and become 
a diverse organization. The Rooster has grown right along 
with our Company.  The articles about our employees, the 
activities they are involved in…and the involvement of our 
Company as a sponsor of them is very rewarding! It keeps 
us as employees up-to-date on Company accomplishments 
and events that we may not hear about. The Rooster 
definitely has something to crow about! 
Duke Redd, Inspector Coordinator, QA

Not only is the 
content great, but the 
art direction, layout, 

and type selection keep 
getting better.  Well 

done.

Eric Moyerman, Sr. VP Strategic 
& New Product Initiatives

Here’s what some of you are saying about the Rooster:

S
ince the first issue in 2000, the 

Rooster Crows has grown in 

leaps and bounds in document-

ing the story of KV.  What was formerly 

black and white, four pages and few 

pictures has turned into a full-color, 

36-page magazine with a unique design 

done right here at KV.   

Members of the Communication Action 

Team write stories, take pictures and 

provide details to fill the pages of each 

Rooster.  And many of you keep the 

Rooster team informed of the latest 

happenings in your departments, 

buildings, and even in your families. 

The Corporate Communications 

Department has teamed with Business 

Technology to redesign the Rooster 

Crows.  Tracie Lewis, Director, Internet 

Strategy & Architecture, led the team in 

developing design standards to provide 

consistent content and design.  Faith 

Lane, Web Designer, BT, is the key 

graphic designer for the new design of 

the Rooster.  Using her distinct design 

skills, our objective to keep the rede-

signed Rooster in-house has turned into 

a reality.   

The Rooster Crows will continue to 

grow and improve thanks to the 

innovation and involvement by you and 

this team as the KV story continues to 

unfold! 

Hot off the press: After 30 issues the 
Rooster is still crowing! 
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As we continue with part 2 of our providing KV team members with an 

insight into the structure and purpose of KV’s Internal Audit department, we’ll 

address our philosophy, how decisions are made on what work we do, and the 

approach we take to conduct an audit.

Internal Audit’s primary role is to provide the Audit Committee and KV Pharmaceutical’s Senior Management with assurance 

that controls are adequately designed to mitigate risk, and that the controls are designed and operating effectively and 

efficiently.  The approach used to conduct an audit is:

Risk Based•  – Using a balanced approach to 
ensure the internal audit plan is designed to 
address the most critical, high-risk areas. 

Standards Driven•  – Completed in 
compliance with the International Standards 
for the Professional Practice of Internal 
Auditing, which are recognized in the 
industry as providing guidelines for 
conducting an audit. 

Highly Collaborative•  – Teaming with our 
internal customers to understand their 
business, working together to analyze risks, 
understanding how these risks affect their 
operations and developing tailored 
solutions.

Flexible•  – Tailoring our approach to reflect 
KV’s dynamically changing environment. 

Comprehensive•  – Providing a broad range 
of internal audit services for the variety of 
financial, operational, and compliance risks 
confronting KV. 

Value Oriented•  – Delivering results that 
identify process and system improvements 
which assist management in realizing lower 
costs and improved revenues.  Providing 
insights by sharing best practices and 
lessons learned solutions.

So how does Internal Audit decide on what areas to review?  Audits are determined through a formal risk assessment per-

formed with Senior Management throughout the Company.  This assessment helps to identify the areas/systems/processes 

that have a higher relevant risk to the achievement of corporate objectives.  The Audit Committee of the Board of Directors 

reviews and approves the annual audit plan.

Internal Audit:  We’re Here To Help
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Internal Audit:  We’re Here To Help

Engagement planning stage • -  During this 
stage of the audit, Internal Audit will develop 
a plan for the engagement including the 
scope, objectives, timing of the audit and 
the resource allocations needed to conduct 
the audit. 

Performing the engagement•  - At this time, 
samples will be selected for testing of 
controls.  Results of the review and 
observations will be documented in 
workpapers, and a report to management 
will be prepared.  As auditors, many times 
we are asked if we just look for negative 
things.  The answer is no.  The Internal 
Auditor is a partner that will help each 
department become even more successful 
by identifying ways to do the job more 
efficiently and effectively.  

Communicating the results•  -Although, an 
open dialogue between the process owner 
and the auditor is maintained, this is the 
stage when a formal exit meeting is held to 
discuss the results of the audit.  For any 
deficiencies identified, management 
provides a response which includes an 
action plan, the responsible party to 
implement the action plan, and a target  
date as to when the action plan will be 
implemented.   Once all interested parties 
are in agreement, the final report is issued to 
the Audit Committee of the Board of 
Directors and KV Senior Management.

As always, please feel free to contact anyone on the Internal 

Audit team for additional information – Kate Turner, Nancy 

Suelflow, Carly Farbman, Nancy Evers or Steve Brown.

Once the annual audit plan is approved, as stated in our philosophy, our approach is tailored to the process under review.  The 

phases of an audit may include, but are not limited to, the following:
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The concept of team could not be better exemplified than by the team created 

through the Pharmacy Process Improvement project.  The goal of the project was 

to move the Pharmacy closer to a Just In Time (JIT) operation.  This involved 

increasing the pharmacy throughput by eliminating waste using the Lean Six 

Sigma.  The transforming of the ideas into workable solutions took a team effort 

from all these areas: Pharmacy, EC4 Warehouse, EC4 Packaging, PDI and Materials 

Management. The discussions were very spirited at times, but it was always about 

what was best for the process, which produced the best ideas in moving forward.   

While apprehensive at first, all team members were relieved, happy and excited 

when their suggestions of how to improve the Pharmacy Process became a reality. 

 

“We thought, ‘Oh No! They want us to work faster, more work for us!’ exclaimed 

Mike Roberts, Weigher.  “It turned out we had much less stress for the checkers 

and weighers.  We could focus doing the job right the first time.  Checkers can 

supply the weigher with what is needed so the weigher focuses on weighing.  We 

can work at a steady pace!”   

All who worked on the project had a stake in making sure the ideas worked or we 

developed one that did.  “Initially we thought [Process Improvement] would come 

in here, make a bunch of changes and we would have to live with it.  But it wasn’t 

like that,” stated Brad Cook, Production Supervisor.  “We made changes.  If they 

worked, we kept them.  If it didn’t work, we did something different to make it 

better.” 

With open and honest communications, the suggestions from those who work in 

the area made the process improvement project a success.  

Output of the Pharmacy went from • 

11 to 22 batches per day. 

The new processes of staging, • 

weighing, and checking allowed 

time to do the job right the first 

time. 

Weighers focus their time on • 

weighing instead of looking for 

materials. 

Checkers had more time to check • 

the work and supply the weighers 

with all their supplies. 

Quicker response to changes in • 

priority. Better communication; 

open, honest, always.   

Communication System developed • 

to notify warehouse of materials 

needed for upcoming jobs.  

Staging system of raw materials by • 

the supplier was developed using 

visual signage. 

Load balancing the process • 

removed time wasted waiting on 

people and materials. 

Externalizing process steps • 

increased the actual time spent 

weighing instead of preparing to 

weigh.

 
Benefits of the 

Pharmacy Improvement 
Project:

“Everyone was good at doing differ-
ent jobs and we all worked together 
to create a new system,” said Brad 

Cook.  “Everyone shared their knowl-
edge and we all learned as the New 

Pharmacy Process developed.”

Six Sigma Team-Up for Success
by Jim Casagrande, Specialist, Process Improvement
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 Match the description/definition below with its Standard in the chart!

Answers:

Standards of Business Ethics Matching Number

A Equal Opportunity ?

B Fraud and Abuse ?

C Good Manufacturing Practices ?

D Insider Trading and Tipping ?

E Privacy of Third Party Patient Information ?

F Sales and Marketing Practices ?

G Securities Laws ?

H Trade Secrets and Confidential Information ?

1.  Purchase or sale of Company securities when in possession 

of material non-public information, and disclosure of 

material information to an unauthorized person (i.e. spouse, 

relative, friend), is prohibited.

2.  Non-public information that might be of use to competi-

tors or harmful to the Company or its customers if dis-

closed, and sensitive proprietary internal government 

information, including budgetary or program information, 

must be protected at all times.

3.  The Company has an obligation to prepare and file quar-

terly and annual financial statements that comply with 

generally accepted accounting principles and the rules of 

the Securities and Exchange Commission.

4.  Accurately and properly reporting prices of our products 

to the government, and offering no remuneration to 

anyone to induce them to purchase, order, prescribe, or 

recommend our products, prevents violation of these 

complex rules.

5.  The Company is obligated to market its products in 

accordance with all applicable laws and regulations, market 

and advertise accurately without misleading, and promote 

products only for approved uses.

6.  Non-discrimination against any employee or applicant on 

the basis of race, color, religion, sex, national origin, age, 

ancestry, disability or any other trait protected by law.  Also 

includes a workplace free from any form of harassment. 

7.  To produce drugs that are safe and effective, we comply 

with legal requirements governing the manufacturing of 

our products, including requirements established and 

enforced by the FDA.

8.  We treat personally identifiable information relating to 

customers, patients in clinical trials, information regarding 

third parties from doctors and other healthcare profession-

als, and any other such information as confidential and with 

great care and discretion. 

Compliance Corner
Part 2 of 2: How Well Do You Know KV’s Standards of Business Ethics?

By Janice Davis, Manager, Special Projects, Employee Relations/ Compliance

A-6 B-4 C-7 D-1 E-8 F-5 G-3 H-2
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It’s no secret that prices have soared.  

Most coupons for electronics, 

software, or cell phone service are 

not included in the Sunday paper. 

However, as a KV Pharmaceutical 

employee, you are entitled to deals 

& discounts! Several companies are 

offering KV employees special pricing 

programs called Employee Purchase 

Programs (EPP).  A listing of these 

programs can be found on MyKV’s 

My Life section under the Deals/

Discounts heading.  

 

For example, BT can’t keep your teens 

from texting, but if you have Sprint 

or Verizon, you are eligible for a plan 

discount from 8-10% depending upon 

which cellular company you choose.  

One provider even provides discounts 

on accessories!  

 

As you review the Deal/Discounts 

page, you’ll notice Microsoft is 

offering two programs.  It’s important 

to note that these are completely 

different programs with different 

entitlements.  The program called 

Microsoft Office 2007 - Work at 

Home offers KV computer users the 

ability to utilize an Office 2007 license 

at home for personal use.  If you need 

Office at home for business purposes, 

you can access Office 2007 with GO!  

(http://go.kvph.com). The Microsoft 

program is open to all employees. 

You will find discounts on software, 

games, and hardware. Currently there 

are EPP programs with  

These companies are providing 

special discounted rates on brand 

name IT products like desktops, 

notebooks, digital cameras, monitors, 

printers and more.  You may find your 

next LCD or plasma television.   

Of course, participation in any Deals/

Discounts is voluntary.  Though we 

are providing you access to these 

programs, Business Technology can 

neither endorse nor recommend 

products or companies.  These 

Employee Purchase Programs are for 

you and sharing vendor member IDs 

or passwords is not allowed.     

  

As more offerings are available, they’ll 

be posted on the Deals/Discounts 

page so check it often.  If you know 

of a program available to employees, 

please send a Change Request 

Form to the help desk with all the 

information.  Our MyKV administrators 

will be happy to update the page!   

 

Hopefully the EPP will help satisfy 

KV’s Discount Divas and Cost-Cutting 

Kings.  Happy Shopping!  

By Susan Muckerman, Specialist Asset Management, BT

Employee Purchase Plan

Dell• 

Insight• 

PC• 

Connection• 

CDW• 

Q:  How do I verify a learning event at a later date?

A:  When accessing online content from your Learning Plan in MyEd, save the PDF file to your 

desktop so you can re-access the document at a later date.  After you have 

completed the training, log in to MyEd and verify the training online by clicking on 

Learning/Learning History.  A red hyperlink, You have unverified learning events, 

will appear in the upper left-hand corner of the screen.  After clicking the 

hyperlink, you will be prompted to verify the training by entering your username 

and electronic signature (which is the same as your PIN#). 

Congratulations, you’ve verified your learning event!

Need help?  Contact the Training & Employee Development team: Erin, Terri, Sandy, Cheryl and May

MyEd Quick Tip
by Erin Garwood, Supervisor, Training & Employee Development

Attention all Discount Divas 

and Cost-Cutting Kings!
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Fraud can occur anywhere, anytime, by anyone.  People often feel like they deserve more than what they are paid, or feel 

undervalued by their company.  These are people that may look to commit a fraud, and rationalize it because they believe it is 

due to them.  Others may have a financial hardship that leads them to taking money or assets to help make ends meet with 

the rationalization that they will repay the company.  Nevertheless, this is still fraud.  

The people who commit fraud are generally intelligent, in a position of trust or responsibility, understand how to use technology 

well, or have addictive needs.  Fraud experts explain the behavior in terms of pressures, opportunity, and rationalization, which 

they call the “fraud triangle”. 

People commit fraud as a result of external pressures (e.g., excessive need for money, property, services, or business advan-

tage).  In order to commit fraud, an individual must have opportunities allowing him or her to commit it and to conceal it.  

Individuals need to justify their acts to themselves, and as a result, they will resort to various rationales.  

KV Pharmaceutical management and the Internal Audit department are actively working to create a strong anti-fraud environ-

ment at the Company.  Management is setting a strong tone at the top to evaluate the fraud risks of the Company and 

implement controls to prevent fraud from occurring.  Some of the steps that management have taken include, but are not 

limited to: 

Creating a c• ulture of honesty and high ethical standards and behavior through Corporate objectives and Standards of 

Business Ethics,

Promoting and implementing controls to prevent, deter and detect fraud,• 

Ensuring oversight of the Company’s activities by the Audit Committee and Board of Directors,• 

Training employees on fraud awareness and sharing this information with all employees through regular correspondence, • 

MyKV and KV’s employee handbook, and

Prompt responses to control deficiencies and allegations of fraud.• 

The forefront of managing fraud at KV Pharmaceutical is its employees who are involved in the day-to-day operations.  Each 

employee has a responsibility to his/her co-workers and the Company to help identify fraud and fraud risks.  In the event you 

suspect fraud, you should:

Call the KV Compliance Hotline at•  1-800-679-0187.

Contact the Employee Relations department.• 

Contact the Internal Audit department.• 

Do • not investigate the suspicions on your own.

Do • not confront the suspected individuals.

Again, KV relies on each employee’s best judgment to recognize and report suspected fraudulent activities when you 

encounter them.

Scams, Schemes, Swindles
By Steve Brown, Senior Internal Auditor, Internal Audit

Pressures

Opportunity Rationalization
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The HR Team has announced a new and much improved 

vacation plan which goes into effect January 1, 2009.  

Depending on position and years of service, you may be 

eligible for additional vacation next calendar year!  When 

you select your vacation days for 2009, we hope you will enjoy this 

expanded new benefit!

Thanks for the outstanding news! I 

can’t count the number of ways I am 

so grateful to be employed at KV.  

My kids are going to go crazy 

tonight when they hear the news!  

Once again, I am so very grateful…

I’m getting giddy.  

Martin Mantler, Coordinator, Quality 

Computer Applications, QA

You are an angel!  It’s fantastic! This 

is the hit of the day – smiles all over 

the place, Thank you! 

Velimila Velcheva, Inspector/ 

Coordinator, QA

I feel I just have to thank someone 

personally!  THANK YOU!!!   WOW! 

Nannette Musgrave, Director, 

Strategic Marketing, ETHEX

Oh my gosh!  Thanks!!!

Diane Reznick, Executive Secretary, 

Solids Development

From the very beginning of my 

employment with KV I have been 

extremely grateful for the wonderful 

employee benefits I receive.  This 

memo was just icing on the cake.  I 

am thrilled and very appreciative of 

this new expanded vacation 

package.

Gretchen Rednour, Administrative 

Assistant, Corp. Growth & Strategy

Please pass along my thanks and 

appreciation for these additional 

benefits.

Linda Garner, Administrative 

Assistant, Regulatory Affairs

I just wanted to let you know how 

much I think employees will really 

appreciate this new vacation benefit.  

Thanks so much! 

Cathy Biffignani, VP,  

Investor Relations

Great Job!  Please extend our thanks 

& congratulations the HR Team.

Mary Bander and Project 

Management Team

The entire building is all a buzz 

about the new vacation policy!

Greg Divis, President, Ther-Rx

 

Just wanted to let you know…KV has 

some happy employees after this 

announcement (just from the 

comments here from everyone at 

EC4).  This goes a long way…and will 

certainly be an incentive to have a 

long tenure here.  I know all of KV 

says thanks to the team responsible 

for this change.

Sandra Clay, Supervisor, Network 

Administration, BT

What a wonderful and generous 

policy. This will go long ways 

towards retention and recruiting 

good employees. I know this took 

lot of hard work. Everyone in my 

Division is much appreciative.

Jay Sawardeker, VP, Corporate  

QA/QC 

Fantastic and exciting news on the 

benefit front!   I greatly appreciate 

the fact that we’re a company that 

takes such great interest in keeping 

an employee’s benefits current with 

market trend, is open to re-evalua-

tion and enacts change when 

appropriately warranted and 

maintains above normal standards 

when it comes to paying for our 

healthcare benefits.  Please convey 

my highest regards and gratitude.

Deb Siekman, Administrative, 

Assistant, R&D

This is wonderful.  I can’t begin to 

tell you how happy it makes me to 

be offered an additional week of 

vacation.  Please relay my thanks for 

this wonderful addition to KV’s 

benefits.  

Deb Kniser, Administrative 

Assistant, Corporate  

Growth & Strategy

Here’s what your co-workers are saying about the new benefits:

Vacation Benefits Expand:   
How will you spend your 
vacation? 

For our Hourly/non-exempt employees:

New Hire: 10 days (pro-rated based 

upon date of hire)

5 years of service: 15 days

15 years of service: 20 days

After 25 years of service: 25 days

For our Exempt employees (below Supervisor level): 

New Hire: 10 days (pro-rated based 

upon date of hire)

In the year after hire/promotion: 15 days

15 years of service: 20 days

After 20 years of service: 25 days

For our Exempt employees (Supervisors up to Assoc. Directors): 

New Hire: 15 days (pro-rated based 

upon date of hire)

In the year after hire/promotion: 15 days

10 years of service: 20 days

After 15 years of service: 25 days

For our Exempt employees (Directors and above): 

New Hire: 15 days (pro-rated based 

upon date of hire)

In the year after hire/promotion: 20 days

After 15 years of service: 25 days
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Recently, compression operators and set-up technicians successfully completed a 16-hour training course over a period of 8 

days.  The training was based on the BB2’s – one of the oldest pieces of equipment that the blend feeds into – which was 

created by Jason Schiermeyer, Sr. Maintenance Technician, Westport, and Jenise Sexton.  This was part of a Six Sigma project 

led by Alan Platek, Industrial Engineer, Engineering, to provide constructive training to the Compression team at Westport.  

 

The training included a review of equipment and compression terminology, disassembly, cleaning and set up.  Following the 

training, both experienced and new operators expressed their appreciation for the additional training they received.  “The BB2 

training was very informative, detail-oriented and put in terms that even an inexperienced operator could understand,” said 

Angela Ingram, Compression Operator, Westport, who has worked with KV since 2001.  

Lela Travis, Compression Operator, Westport, explained, “The BB2 training was very good.  It is nice to have a book with all the 

information in it.”

By Jenise Sexton, Set-Up Mechanic, Westport

BB2 and Six Sigma at Westport

Ther-Rx’s Evamist™ has hit the news circuit! 

Since the launch of Evamist™  and www.Evamist.com in March of this year, print 

and TV media outlets have featured news stories about this low-dose, plant 

based estradiol transdermal spray for hot flashes.  One of the most quoted 

people in these stories has been Dr. John Buster, Professor of Obstetrics 

and Gynecology at the Warren Alpert School of Medicine of Brown 

University.  Dr. Buster is a well-known and respected researcher in the 

arena of hormone therapy and the lead investigator for the Evamist™ 

trials.  His findings on Evamist™ were recently published in the presti-

gious journal, Obstetrics & Gynecology, in which Dr. Buster shares his 

insights into why he views Evamist™ to be an exciting option for women 

experiencing moderate-to-severe vasomotor symptoms associated with 

menopause.    

If you’d like to view the news stories in their entirety, visit the 
“Latest News” section on My KV.

Evamist Expertise
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On Saturday, September 20th, ETHEX held its 3rd Annual 

Charity Golf Tournament benefiting the Ronald McDonald 

House at the Links at Dardene in O’Fallon, Missouri.  This year 

ETHEX, our sponsors and team of dedicated volunteers were 

able to raise $37,331.65 for the Ronald McDonald House 

charity.   

“I’m not an avid golfer, but I enjoy 

coming out and supporting this great 

charity event every year,” said Chris 

Keith, VP, Marketing, ETHEX.   “It’s very 

fulfilling to see what we can do as a 

company to support the Ronald 

McDonald House by putting on this 

annual golf outing, and it’s a fundraiser 

we will continue to do for years to 

come.”  

 

The mission of the Ronald McDonald 

House is to provide a “home away from 

home” for families of seriously ill children receiving care at 

nearby hospitals.  Some families may travel great distances to 

receive medical attention which last a day, a week, even a 

year or longer.  The Ronald McDonald House provides a 

comfortable and supportive alternative to costly lodging.  

The houses serve as a temporary residence near the medical 

facilities where family members can sleep, have meals 

provided, relax and have support from other families in similar 

situations.  

 

It is with PASSION, EXCELLENCE, a CHARGED-TO-WIN 

attitude, and ONE TEAM/KV TEAM outlook that drives our 

success in serving this outstanding organization!

Employees and friends donated their 

time before and after the event to make 

sure everything was set up,  ready to go, 

and went off as planned.  Thank you to 

all of the volunteers who helped make 

this a HUGE success!  Also, thank you to 

ALL of our sponsors for their generous 

support of this worthwhile event.  We 

couldn’t have achieved the level of 

success without your gracious 

participation!

“It’s teamwork at its finest,” emphasized 

Mia (Lask) Thompson, Manager, Inside 

Sales, ETHEX, and Committee 

Chairperson.  “I think I speak for everyone when I say we 

definitely get back so much more than what we give.”

ETHEX Corporation also supports the Ronald McDonald 

House by preparing dinner for the residents at the House 

throughout the year.  A sign-up sheet is located in the ETHEX 

office area if any employees are interested in signing up.  

Please contact Mia Thompson in ETHEX Inside Sales for 

exact dates and times for future dinners.

ETHEX 3rd Annual Charity Golf Tournament 

Benefiting The Ronald McDonald House
by Margaret Atchison, Manager, Marketing Services, ETHEX

Erika Anderson, Ronald & Jennifer Anderson

Ronald, Mia (Lask) Thompson & Gabrielle LaskChris Young, Chris Dumm & Mike Dumm     

Tournament Winners

Steve Randazzo, Lew Soars, Ronald, Chris Keith 

& Nick Giffin

Jeff Boncek Rob O’Neill, Ronald, Zach Replogle  

& Bill Smith

Dave Van Vliet, Dave Jespersen, Ronald, Mike

Jozwiakowski & Larry Miller

John Choi, Nicholas West, Ronald &               

Jim Anderson
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In October, the Ther-Rx team donated 

materials to the Nurses for Newborns 

to aid them in their efforts – items such 

as patient education brochures and 

pregnancy wheels.  

“It was extremely rewarding for me to 

meet the nurses and staff at Nurses for 

Newborns, who strive daily to help 

those babies and moms who need our 

help the very most,” said Amy 

Krizmanich, Product Manager, 

Advanced Nutrition, Ther-Rx.  “Nurses 

for Newborns is a volunteer organiza-

tion that aligns with Ther-Rx’s prenatal 

vitamin franchise objective of hav-

ing ‘healthy babies and healthy moms’.’’

Founded in 1991 by a nurse who 

worked in the Critical Care Nursery at 

St. Anthony’s Medical Center, the 

Nurses for Newborns Foundation 

provides nurse home visitor programs 

to needy and uninsured mothers and 

babies in St. Louis City, St. Louis 

County and more than 25 surround-

ing Missouri counties.  NFNF’s mission 

is to provide a safety net for families 

most at risk; to help prevent infant 

mortality, child abuse and neglect 

through home based programs that 

provide education, healthcare and 

positive parenting skills. 

 

In early 2009, Ther-Rx will again offer 

its support in the form of a community 

shower – donating much needed items 

for mothers and babies such as 

formula, bottles, diapers, clothing, 

receiving blankets, and the like.

Ther-Rx Shows Support for Nurses for Newborns
By Michelle Sondker, Administrative Coordinator, Ther-Rx

Photos:

Top – Michelle Sondker, Nurses, and Amy Krizmanich

Above - Amy Krizmanich distributes supplies to a 

nurse at the Nurses for Newborns Foundation.

It’s that time of year again! The holidays 

are upon us.  In what should be a festive 

time of the year, we must remember to 

embrace our friends and neighbors, our 

youth and elderly. While this is a joyous 

time for most, remember that some-

thing as small as a kind word or two 

may help uplift someone’s spirit. We 

tend to forget that our young people 

may be facing all sorts of peer pressure 

and stress. Our elderly may be alone or 

not in the best of health. This is when 

we need to look under the surface to 

see what’s really going on with the 

people we come in contact with. 

Remember to always live, laugh (even if 

it’s at one’s self) and love.  Treat 

everyone the way you would like to be 

treated!  Happy Holidays to everyone!

My Holiday Wish
by Bobby Nesbitt, Document Control Clerk, QA
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